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The factual data

Proportion of urban and rural populations using

less than basic drinking-water services

by wealth quintile
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Proportion of urban and rural population
using less than basic sanitation services
by wealth quintile
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Three equity dimensions G St
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Social Economic
disparities disparities
Prevent Ensure financial

discrimination or affordability

exclusion in access to

services by vulnerable
and marginalized

groups




The Protocol on Water and Health
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Legally-binding multilateral agreement
aimed at protecting human health and well-
being through sustainable water management
and by preventing water-related diseases

Obligation to set targets to ensure access to
safe drinking-water and sanitation for everyone

A European knowledge hub and cooperation
network on water, sanitation, hygiene and health
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SPECIFIC FOCUS ON
EQUITABLE ACCESS

“Equitable access to water, adequate
in terms both of quantity and of
quality, should be provided for all
members of the population, especially
those who suffer a disadvantage or
social exclusion” (Article 5(1))




Tools to support national uptake (@) fors ot
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situational analysis
" of water, sanitation
and hygiene
in health care
_facilities in Serbia

No-one left behind Focus on health facilities

Conceptualize equitable access Assess policies & onsite conditions
and implement interventions
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The Equitable Access Score-card

supporting policy processes
to achieve the human right to water
and sanitation

. and learming through
The equitable access score-card Focus on schools betr vt sadatr
ygiene ir

Identify “equity gaps” through Assess policies & onsite conditions o
self-assessment and implement interventions a1

INFORMATION PACKAGE FOR SCHOCL STATT
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Guidance Note on the Development
of Action Plans to Ensure Equitable
Access to Water and Sanitation

Guidance note on equitable Focus on small rural systems
access action planning

Assess policies & onsite conditions
Identify policy options and actions and implement interventions

TAKING POLICY ACTION TO IMPROVE
SMALL-SCALE WATER SUPPLY AND
SANITATION SYSTEMS
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Equitable access score-card: what for?
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The Equitable Access Score-card

supporting policy processes
to achieve the human right to water
and sanitation

Protocol on Water and Health to the Convention on
the Protection and Use of Transboundary Watercourses
and International Lakes
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e Tool for voluntary self-assessment to:
— Establish a baseline and collect information
-~ Prompt discussions and engagement (multi-stakeholder process)

— Track progress

e Application in each country varies depending on the
- Assessment scale (national, regional, city-level)
- Stakeholders involved (government, civil society)

— Data available
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How does the score-card work in practice? 48 Grganiseton
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Four areas of action explored through qualitative questions

SECTION

Steering 14
govarnance

frameworks to

deliver equitable 19
access to safe

drinking water 1.3
and sanitation :

Reducing

geographical
disparities

AREA OF ACTION

SECTION AREA OF ACTION

31 Public policies to address the needs of
vuinerable and marginalized groups

Strategic framework for achieving equitable
access

Sector financial policies 3.2 Persons with special physical needs

Rights and duties of users and right-holders 3.3 Users of heaith facilities

3.4 Users of educational facilities
Public policies to reduce access disparities

between geographical areas 2
R 3.5 Users of retirement homes

Public policies to reduce price disparities

between geographical areas 3.6 Prisoners

3.7 Refugees living in refugee camps and

Geographical allocation of external support
centres

Public policies to ensure affordability 38 Homeless peopie

Tariff measures - o
3.9 Travellers and nomadic communities

Social protection measures e z .
- 3.10 Persons living in housing without water and

sanitation

3.11 Persons without access to safe drinking
water and sanitation in their workplaces

@UNECE



Assessment questions

AREA 3.4 USERS OF EDUCATIONAL FACILITIES

Rationale. Users of educational fadilities (which include kindergartens and schools) cannot secure independent access to

safe drinking water and sanitation for a large part of the day and depend on the water and sanitation services provided at
educational facilities.

EXTENT | EXTENT

3.4.1 There is data on levels of access to safe drinking water and
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® Qualitative question

sanitation in educational facilities

Score justification: (explain briefty and/or give examples that justify the answer)

Means of verification used: (e.g. official documents, multi-stakeholder consultation, expert opinion)

® Response

Score justification

Reliability of the responsa: (high, medium, or low)

3.4.2 There iz a public policy to ensure access to safe drinking water
and sanitation by users of educational facilities

Score justification: (explain briefty and/or give examples that justify the answer)
Means of verification used: (e.g. official documents, multi-stakeholder consultation, expert opinion)

Reliability of the response: thigh, medium, or low)

3.4.3 There is specific public funding to support access to safe
drinking water and sanitation by users of educational facilities

Score justification: (explain briefty and/or give examples that justify the answer)
Means of verification used: (e.g. official documents, multi-stakeholder consultation, expert opinion)

Reliability of the response: thigh, medium, or low)

® Means of verification
Reliability of the response
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11 Strategic framework for achieving equitable
access

e Provides a “high resolution” analysis of the
I~ situation of equitable access in a country,
between geographical areas region Or City

22 Public policies to reduce price disparities
between geographical areas

J Bl = ok e Summary sheet flags priority areas to fill
" vineaie ad margatzsdgrows identified equity gaps and gives indication of
the reliability of available information

S Users o etrmens o e Exercise builds the case for developing an
equitable access action plan

S TN e Self-assessment process supports coordination
and collaboration between stakeholders

e Adaptable to country needs and specificities




Country experience: Serbia

Selected findings from the 2016 score-card
process at national and district levels

o _ lack of a responsible, designated

national/local authority to undertake water
quality assessments

. _ no recognition of the

needs of vulnerable and marginalized
groups. The definition of social vulnerability
only considers financial resources.

-+ Affordability concerns are mostly dealt with

in an ad hoc manner
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Equitable access action plan developed
from June 2018 to February 2019

Enhancing the _ at national

and local level
Reforming existing -

improvements in SEfGESEIC DIARNING at

national level

improving EIINSHEUSONAIICOORAINATION ot

local level

Strengthening EABaCIIOMIOCAISEIE

Mobilization of _ and

realization of investments



Complementarity with the EU DWD (@) unece

DRINKING WATER DIRECTIVE

Article 16: Access to drinking-water

1.

Member States shall take the necessary measures to improve
or maintain access to water ... for all, in particular for
vulnerable and marginalised groups.

a) identify people without access, or with limited access (...);
b) assess possibilities for improving access for such people;

c) inform such people about possibilities for connecting to the
distribution network or about alternative means (...);

d) take measures ... to ensure that there is access (...).

PROTOCOL ON WATER AND HEALTH
Guiding principle (Art. 5 (1))

Equitable access to water, adequate in terms both of quantity and
of quality, should be provided for all members of the population,
especially those who suffer a disadvantage or social exclusion.

Parties shall pursue the aims of (Art. 6 (1))

® Access to drinking water for everyone
® Provision of sanitation for everyone



Applications

Selected measures taken to address gaps

I I FRANCE
Equitable access action included in the 2015-2019 National Plan on Health
and Environment. New law adopted to improve the affordability of water and
sanitation services.

SERBIA
\ Action plans (2019-2021) to ensure equitable access in the regions
\ of Sumadija and Pomoravlje endorsed by the Inter-ministerial body.

\ m—_HUNGARY
R W= National Building Code amended to reflect

N for access to water and sanitation inv
s . buildings.
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PORTUGAL
Affordability indicator included in the annual report of the water and 9
sanitation regulator.

>3 NORTH MACEDONIA

9 Ongoing improvement of facilities for menstrual l‘.

9 P hygiene management in cafés, bars and restaurants
i in Skopje in partnership with the professional union. ‘.‘

== SPAIN ~ BULGARIA ‘

wem—Seven public fountains installed in the
city of Castelld to guarantee access to
drinking water.

Ongoing development of a regulatory framework for
sanitation in schools by the recently established
national working group under the Ministry of Health.

the minimum requirements and standards .

~
~
\
~ -
-~ -
~ -
~ -
~

identified through equitable access self-
assessments carried out in 2011-2019

UKRAINE
.~ Amendments regarding sanitation incorporated
into the final version of the Drinking Water Law.

l REPUBLIC OF MOLDOVA
% Plumbing systems built to supply safe
.-~ drinking water 24 hours a day to 67,000
7 villagers in rural areas.

AZERBAIJAN
Water supply established in 316 rural and
urban secondary schoals.

B ARMENIA
National 2018-2020 Equitable Access Action Plan
endorsed. Ongoing revision of Water Code to include
the definition of vulnerable and marginalized groups.
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The Human Rights to Water
and Sanitation in Practice

Findings and | I d from the work on equitable
access to water and sanitation under the Protocol on Water
and Health in the pan-European region
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